Heating &
Air Conditioning

Member Information: Equipment Location:
Name Name
Street Address Street Address
City State Zip City State Zip
Phone (Day) Phone (Evening) Notes
Phone (Mobile) Best Number for Scheduling
(Please Circle) Day Evening Mobile
Email
Services Selected:

O Furnace - Complete Check ‘n Clean - $119 O Furnace - Complete ACCA PLUS - $159

[ Boiler - Complete Check ‘n Clean - $125 O A/C - Complete Check ‘n Clean - $119
It is required by most manufacturers of HVAC equipment that you have your Start End
furnace and A/C maintained seasonally to ensure the manufacturer warranty. Date: Date:

Equip.

Equipment Type Brand Model Number Serial Number Age

Filter Size

We will perform one (1) seasonal Check ‘n Clean per unit per year for the duration of your three (3) year membership.

Membership: $60.00 Balance to be paid at time of Heating Season Service: $

Membership fee acts as a down payment - discounted back at

time of service. Balance to be paid at time of Cooling Season Service: $

Member Signature: Date:

4465 Prairie Road, Rockford, IL 61102 « 815-962-1927
www.GilleysHeatingandAir.com * Contractor’s License #229-93A




Complete Check ‘n Clean Maintenance Includes:

Complete ACCA PLUS (Furnace) Maintenance
Includes:

e Check standard air filter ¢ Inspect and clean condensate drain lines

¢ Adjust blower speeds or fan assembly ¢ Calibrate thermostat

¢ Inspect, tighten and test any electrical connections and components

e Lubricate motor or bearings as well as moving parts as necessary

¢ Inspect all cooling system electrical wires, connections, and terminals (A/C)

e Test system starting operation (A/C)

¢ Inspect and adjust all safety controls ¢ Test for proper air flow

* Monitor refrigerant (Freon) levels, pressure, and temperatures (A/C)

e Test super heat and sub-cooling values (A/C) ¢ Clean condenser coil (A/C)

» Test and measure air conditioning system for proper production and capacity (A/C)
e Test fan motor and compressor operating temperatures (A/C)

¢ Remove any debris inside condensing unit (A/C)

 Trim or remove any debris that will interfere with outdoor unit operation (A/C)

¢ Check for and remove debris from inducer and vent piping (Furnace)

¢ Check pressure switch and tubing (Furnace) ® Vacuum exchanger cells (Furnace)

¢ Vacuum/remove debris from burners and clean flame sensor (Furnace)

¢ Vacuum end bell, blower motor and assembly (Furnace)

e Remove dust from control board (Furnace)

» Check gas valve for proper operation (Furnace) ¢ Clean outside of cabinet (Furnace)

e Includes all of Complete Check ‘n Clean

e Inspection of cabinet and fasteners to insure
proper connections and seals

e Inspection for proper clearance of all
combustibles to ensure safety

e Adjustment of inlet and outlet gas pressures
to insure proper operation and maximum
efficiency

e Removal of blower housing and motor for
precision cleaning and blade pitch inspection

¢ Inspection and testing of heat exchanger for
potential failure

e Measure temperature drop across heat
exchanger and adjust blower speeds to ensure
proper operation

¢ Notification of any available product updates

MAP Membership

MAP (ACCA PLUS) Membership

- Benefits - - Additional Benefits -
e Extended Equipment Life « Fewer Unexpected Repairs e All the Added Benefits from Complete Check ‘n Clean
e  Priority Scheduling * Reminder Service e One Year Repair Labor Warranty on Replaced Parts
e 30 Day Repair Labor Warranty on replaced parts e 30 Day Credit Towards Replacement Equipment Purchase*

e No Over-time Rates on Labor*

e  10% Discount on Out of Warranty Service Repair Parts

e  Price Lock on Check ‘n Cleans for Length of Agreement

e Receive All Applicable Promotional Discounts Automatically**
e  Maintain Service Records for Manufacturer Warranty

*Diagnostic charges still apply when applicable.
**Multiple promotions may not be combined.

*To receive credit, equipment must be purchased from and
installed by Gilley’s Heating & Air Conditioning. Credit equal to
parts and labor billed for most recent service, within 30 days.

Humidifier pads and air filters are available at an additional cost.

Our Promise

We promise to:

1. Inspect the equipment on a scheduled basis as shown, and during each inspection perform the applicable services per above

checklist.
Instruct you in the proper operation of the equipment.

Give our MAP Members preference over all other service activity normally undertaken by us.
We agree to keep you informed of available enhancements throughout the life of your system.

Operate the equipment according to manufacturer recommendations.

2
3
4,
We ask you to:
1
2. Promptly notify us of any unusual operating conditions of the equipment.
3

Permit only our service personnel and/or a service organization authorized by us to work on the equipment.

General:

. During the term of the membership we will take all reasonable precautions to avoid injury to persons and damage to property while on the premises, but we shall not

be liable for any special or consequential damages.

. We shall not be liable for losses or defect arising out of vandalism, fire, flood, wind, war, riots and acts of God. In such cases, the customer shall be charged for the
parts and labor involved at the then current price for such repairs. No such parts or labor shall be furnished, however, with out authorization from the customer.
. Repair and/or replacement parts necessary to correct defects will be the responsibility of the purchaser and will be an additional charge and will be due at the time of

service.
. Leak search on air conditioning systems will not have a warranty as described in any plan above.

. In the event of cancelation, all services and benefits rendered under this agreement shall equal payments received.
. THE SERVICES OUTLINED IN THIS AGREEMENT WILL BE PERFORMED DURING NORMAL WORKING HOURS.




